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TELLING SOMEONE AND SEEKING HELP (REPORTING):

Victim/Suvivor tells someone about the incident

. Survivor tells someone about the incident:
Accompany, as needed, fo the healtthcenter Survivor refers herselffhimself fo any
I3 ) or psychozocial service or police - bazed on zservice provider

what the survivor wishes

Gusdl e

The service providermust provide 3 safe, caring environmentand respact the confidentiality and wishes

of the survivor; learn the immediate needs; give honestand clear information about services available. |f

agreed and requested by survivor, obtsin informed consentand make referrals; accompany the survivor ©
assist her in accessing services

MedicaliHealth care entry point: Psychosocial supportentry point

[Enter name of the health center(s) in thisrole] [Enter name of %ﬂg‘?ﬁ" provider(s)in

IF THE SURVIVORWANTS TO PURSUE POLICE/LEGAL ACTION - OR - IF THERE ARE
IMMEDIATE SAFETY AND SECURITY RISKS TO OTHERS: Refer and accompany survivor
to police/securily - or - to legal assistance/protection officers for information and assistance with
refermal to police

Police/Security: Legal Assistance Counselors or Protection
[Enter specific infor about the security actor(s) to Officers

mw%g‘g;:“ and/ochow fo [Enter names of organizaitons]

AFTER IMMEDIATE RE SPON SE, FOLLOW-UP AND OTHER SERVICES: Overtime and
based on survivor's choices can includeany of the following (details in Section6):

Protection,securlty  raton cars, hliren's
. . jon, ion card, 'S
Health care Psychosocialsenvices o iiictice actors.  services, safe sheller, o

other assistance

GBV Resource Tool: Establishing GBV Standard Operating Procedures (SOP Guide)
May 2008  IASC Sub-Working Group on Gender & Humanitarian Action (p. 21).
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